Tivoli Composite Application Manager for Applications

From application and database servers to messaging and middleware, ITCAM for Applications
provides comprehensive monitoring and management capabilities for the most complex application
environments, helping IT operations and administrators maintain high performance and availability
levels for composite applications and services. By providing a consolidated set of tools, ITCAM for
Applications can help IT organizations optimize service levels and contain costs on critical application
resources across the enterprise.
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Help manage a broad set of applications with
one integrated tool.
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ITCAM for Applications provides monitoring support for the following:

Operating system, custom application and agent less infrastructure

ITCAM for Applications provides industry-leading availability and performance monitoring for the latest
operating system environments: Microsoft Windows, AlX, Linux, HP, SUN Solaris and i5/0S.

Virtual server environments
AIX LPAR, Solaris Zones, VMware, Citrix

ITCAM for Applications provides centralized monitoring and management of virtual servers equipping
IT organizations with the resources to determine appropriate virtual server workload levels, and
providing ITCAM for Applications provides centralized monitoring and management of virtual servers
equipping IT organizations with the resources to determine appropriate virtual server workload levels,
and providing visibility into CPU, memory and other key parameters per partition.

Web applications environments
ITCAM for Applications provides comprehensive monitoring of performance, throughput and health of
these web server applications and web servers.

Messaging environments

ITCAM for Applications provides comprehensive monitoring and management of WebSphere MQ and
WebSphere Message Broker with real-time metrics. It can identify problems and automate corrective
actions with industry best practices and monitor key metrics.

Collaboration Environments

ITCAM for Applications provides secure monitoring and management of IBM Domino servers, helping
to optimize performance for IBM Lotus Notes® applications. This functionality leverages best-practice
models that focus on server availability, database management, mail routing, replication, server
processes and server health.



Database Environments

ITCAM for Applications provides intelligent monitoring and management of database servers such as
IBM DB/2, Oracle and Sybase. Out-of-the-box views show key metrics unique to each application,
including buffer ITCAM for Applications provides intelligent monitoring and management of database
servers such as IBM DB/2, Oracle and Sybase. Out-of-the-box views show key metrics unique to each
application, including buffer hits, connections used, thread activity, deadlocks and contention.

Applications

ITCAM for Applications integrates the proactive monitoring and management of your enterprise
resource planning (ERP) applications.

SAP monitoring takes advantage of custom ABAP code and integration with Computer Center
Management System (CCMS) to show SAP-specific monitoring data.

Siebel CRM monitors key Seibel resources such as the application server and the gateway
name server. PeopleSoft Enterprise monitors provide the monitoring capability for the entire

PeopleSoft Enterprise including Application Servers, Process Schedulers and Tuxedo.



